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June 30, 2003 

The Honourable Eric Cline, Q.C. 

Minister of Justice 

Legislative Building 

Regina, Saskatchewan 

S4S 083 

Dear Minister Cline, 

In accordance with section 49 of The Saskatchewan Human Rights Code, it is my privilege to submit to you the 

2002-2003 annual report of the Saskatchewan Human Rights Commission. 

This report reflects the activities of the Commission from April 1, 2002 to March 31, 2003. 

Sincerely, 

Donna Scott 

Chief Commissioner 

2002 • 2003 ANNUAL REPORT 

CHiEF c0niniissi0nER 1 S 0,ESSAGE 

This year marked the 30th anniversary of the Saskatchewan Human Rights Commission. Since opening its 

doors in 1972, the Commission faced one of its most challenging years, due to an increased demand for its 

services and a significant budget reduction. 

Throughout the past 30 years, the Commission has been part of a national and a global movement focused 

on defining and refining our fundamental human rights. During those years, the subject of human rights has 

become firmly embedded in our popular culture and language. Writer and historian Michael lgnatieff refers 

to the transformation in the way we think of ourselves as citizens as the "rights revolution," one which is still 

running its course. 

I would suggest there has also been a rights "evolution." Discrimination was once viewed as a direct and blatant 

act. We now understand that it can also be subtle and complex, often the result of systemic influences. Issues 

such as the duty to accommodate differences, equality for same-sex partners, discrimination based on poverty 

or social condition, anti-terrorism legislation and racial profiling could not have been foreseen 30 years ago. 

Yet, at the same time, racism, sexism and homophobia have remained ruthlessly persistent. 

The condition of First Nations and Melis peoples has become arguably one of the most pressing human rights 

issues in our province. The increased urbanization of Aboriginal peoples has resulted in widespread 

discrimination against them in the areas of public services, housing, education, justice and employment. 

If we are to protect human rights in our challenging and changing society, institutions charged with rights 

protection must be strengthened through legislative change and adequate funding. Appropriate, stable funding 

is fundamental to the effective and legitimate operation of a human rights commission. The Paris Principles, a set 

of international standards for human rights institutions, specifically point to the importance of sufficient funding 

of commissions to ensure independence from government. Commitment to equality and inclusion must be 

translated into real resources for the institutions created to protect those principles. 

At the time the Commission was established, broad support existed for the advancement of human rights. 

After three decades, that support must be renewed - to ensure the voices promoting equality and inclusion 

do not become marginalized and to prevent the progress achieved 'thus far from being eroded. In a province 

where our population is becoming increasingly diverse and where new immigrants, First Nations and Melis 

peoples struggle to find their place, the Commission can play a key role in a community-wide strategy to 

ensure that our diversity becomes our strength. 

Donna Scott 

Chief Commissioner 
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THI TY YEARS OF HUMAN R GHTS PROT ·CTIO 

The 30th anniversary of the Commission was marked in the Legislative Assembly of Saskatchewan on 

December 10, 2002, International Human Rights Day. Justice Minister Chris Axworthy spoke of the province's special 

place in the history of promoting human rights in Canada. In 19 47, The Saskatchewan Bill of Rights Act was passed. 

Established in 1972, the Saskatchewan Human Rights Commission is celebrating its 30th year. 

Subsequently, other jurisdictions in Canada began passing broad legislation to address the serious issue of 

discrimination. Saskatchewan's human rights legislation evolved and progressed steadily through the years with 

the consolidation of anti-discrimination laws in The Saskatchewan Human Rights Code in 1979. Over the years, 

the Commission has been involved in cases that refined human rights law and forwarded human rights principles. 

BALANCING RIGHTS 

This year, freedom of expression and hate speech were profiled in news headlines. Balancing the right to 

equality and freedom of expression can be a complex and difficult task. When free speech and the right to 

freedom from unfair, illegal discrimination come into conflict, the law attempts to strike a balance that is 

appropriate in the specific circumstances. 

The right to freedom of expression has never been absolute. Canadian laws have always recognized that 

completely unfettered expression can sometimes cause serious harm. Hate propaganda robs entire groups of 

their right to equal dignity and respect. It reduces them to negative stereotypes regardless of their individual 

qualities, for reasons like gender, ancestry or religion. 

The law prohibits hate propaganda where messages of hatred or contempt are likely to deprive groups of 

rights they have been guaranteed by law. Hate speech and propaganda can create deep divisions within our 

community and must not be tolerated. 

ABORIGINAL HUMAN RIGHTS INITIATIVE 

Partnering with the Aboriginal community has been an important part of the Commission's work. The Commission 

has incorporated talking circles into complaint mediation to provide a more culturally relevant process for 

resolving ancestry complaints. It has traveled to northern communities to open a dialogue about rights and learn 

how the Commission can provide services to northern residents in a more effective manner. In June 2002, 

The Rights Path, a handbook on human rights issues for urban Aboriginal people, was launched. This year, the 

Commission began discussions with the Aboriginal Friendship Centres of Saskatchewan to develop a joint 

project involving human rights advocacy and public educational services to Aboriginal people. 
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In June 2002, the Commission launched a comprehensive review of its employment and education equity 

programs, with a goal of opening its services to a broad range of initiatives promoting diversity and 

inclusion. The Commission released a discussion paper in November, which proposed a program that 

promotes partnerships, connects public, education and employment initiatives and facilitates the sharing of 

information and resources. The new model will accelerate the process of positive change by broadening the 

scope of special programs and streamlining monitoring requirements. 

L E -HIP ENEW. 

2002-2003 brought renewal to the leadership of the Commission. Donna Scott was re-appointed in 

July 2002 for her second five-year term as Chief Commissioner. Regina-based lawyer John Hill, an active 

member of the Indigenous Bar Association, was appointed to the Commission in July 2002. Commissioner 

Marjorie Hutchinson completed her term in March 2003. A long-time trade unionist, she served on the 

Commission since 1994. The term of Deputy Chief Commissioner Lynn Archdekin will expire in April 2003. 

Her insights on disability and other human rights issues have been an invaluable asset to the Commission. 

The Commission thanks both Ms. Hutchison and Ms. Archdekin for their leadership and contribution to the 

advancement of human rights in the province. 

ONAL OUTREACH 

The Commission continues to work in partnership with advocacy organizations across Canada. This year, 

the supervisor of special programs was invited to Ottawa by the equality branch of the Canadian Union of 

Public Employees to discuss Saskatchewan's employment equity program. The Commission was pleased to 

host representatives from the Ontario Human Right Commission to discuss Saskatchewan's recent Code 

amendments. The Chief Commissioner served as second vice-president to the Canadian Association of 

Statutory Human Rights Agencies (CASHRA). Recently, CASHRA recommended that social condition be 

added to federal, provincial and territorial human rights legislation, recognizing that discrimination against 

poor Canadians is creating barriers to their full participation in society. This year, CASHRA presented a 

formal submission to the Government of British Columbia opposing its decision to dissolve the human rights 

commission in that province. CASHRA stated that Canada, and all its provinces and territories, have an 

obligation under the United Nations to establish and maintain commissions. 
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PREV . nri nG DiSCRiniinATi0n 

Public education is a key component of the Commission's mandate. The Saskatchewan Human Rights Code sets out a 

vision of a just society in which people do not experience discrimination. As required by section 25 of the 

Code, the Commission works to prevent discrimination and eliminate its root causes through public education, 

communications, research and special programs. See page 32 for a list of educational presentations conducted 

in 2002-2003. 

Last year was a challenging year for public outreach. With a reduction in the 2002-2003 budget, non-supervisory 

education and program staff were cut from two full-time and one part-time staff to only three part-time employees. 

The Commission also experienced a vacancy in the communications coordinator position for eight months. With 

the reduction in its budget, the Commission ceased publication of its newsletters: SaskRights and Equity Forum. 

The Commission's educational capacity was cut almost in half. Many requests for presentations and customized 

seminars could not be accommodated. Public presentations were reduced to 7 4 compared with 129 the year before. 

Lost educational opportunities can have an unfortunate ripple effect. Agencies may not request educational 

support if they perceive the Commission lacks the resources to provide it. In turn, lack of knowledge may lead 

lo Code violations and costly discrimination complaints. Despite these limitations, the Commission developed 

new initiatives, using limited resources in a focused and strategic manner to achieve maximum impact. 

SHRC SEMINAR SERIES 

First launched as a pilot project in March 2002, the SHRC (Saskatchewan Human Rights Commission) Seminar 

Series was expanded last year. A series of public, half-day seminars on Human Rights in the Workplace and 

Reasonable Accommodation were presented in Regina, Saskatoon, Prince Albert and Moose Jaw. The seminars 

provided an opportunity to reach new audiences and make human rights information more broadly available. 

The Commission provided five additional seminars tailored to the needs of specific groups. 

REACHING THE PUBLIC 

Media coverage of human rights decisions and settlements continues to be an effective way to increase public 

awareness of incidents of discrimination. In 2002-2003, the Commission expanded its archive of media releases 

on its Web site, www.gov.sk.ca/shrc. Saskatchewan's daily newspapers also published opinion pieces by the 

Chief Commissioner on December 10, International Human Rights Day, and March 21, International Day for the 

Elimination of Racism. 
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C MMUNIT ' PARTNERSHI S AN O T :AC 

Community outreach and partnerships represent another important aspect of public education. Commission 

staff helped organize and participated in special events such as June 21, National Aboriginal Day, and the 

International Day for the Elimination of Racism. On March 21, the Deputy Minister of Justice raised 

awareness of racism by distributing the Commission's Erasing Racism publication to all staff in the 

Department. The Commission continued to provide consultation services, offer a human rights perspective in 

policy and planning initiatives, and organize informational displays. Last year, the Commission participated 

in 36 events of this nature. 

In 2002-2003, the Commission provided 74 seminars and presentations, participated in 

36 community outreach or partnership events and filled numerous requests for information. 

ABORIGINAL OUTREACH 

Serving the needs of Aboriginal and northern residents remains an important priority for the Commission. 

On National Aboriginal Day, the Commission participated in the simultaneous launch of The Rights Path 
booklet in Regina, Saskatoon and Prince Albert. Since then, the Commission has distributed over 6,000 

copies of the handbook. 

The Rights Path gives practical information to urban Aboriginal people about rights relating to children, 

education, families, employment, social assistance, housing, health care, criminal justice and seniors. The 

handbook is available free of charge from Aboriginal Friendship Centres throughout the province and from 

the Commission offices. 

Building on past success, the Commission began to discuss a formal partnership with the Aboriginal 

Friendship Centres of Saskatchewan. The joint project will be designed to meet the specific needs of the 

Aboriginal community and will involve both educational and advocacy components. 

PUBLIC EDUCATION GOALS FOR 2003-2004 

• Develop and expand the SHRC Seminar Series. 

• Continue to provide public education in a strategic way. 

• Continue to develop the Aboriginal Human Rights Initiative. 

• Redesign and develop the Commission's Web site. 
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RES 0LVinG c 0niPLAinTS 

THE COMPLAINT PROCESS 

The Saskatchewan Human Rights Code protects Saskatchewan residents' right to equality without discrimination. 

People who believe they have experienced discrimination may outline their concerns to the Commission by 

calling, writing, or meeting with an intake consultant. The intake consultant will assess whether the Commission 

has jurisdiction to take a complaint and whether there are reasonable grounds to believe the Code has been 

violated. At this point, the complainant signs a complaint form and the respondent is advised of the complaint. 

Complaints may be resolved at any stage, including preliminary discussions with a respondent. 

The Chief Commissioner may: direct a complaint to mediation, investigation or settlement efforts; defer the 

complaint pending the outcome of another proceeding, such as a union grievance; dismiss the complaint; or 

direct the complaint to the Saskatchewan Human Rights Tribunal for an inquiry. 

Where a complaint is referred to the Tribunal, a hearing may be held where witnesses will be called and 

evidence presented. Where the Commission dismisses a complaint, the complainant may ask the Tribunal to hold 

an inquiry into the matter. The Tribunal is independent of the Commission. 

CODE AMENDMENTS IMPROVE TIMELINESS 

Amendments to the Code have improved internal processing of complaints, achieving the objective of 

streamlining the handling of complaints. The number of file dispositions rose to 327 from 228 the previous year. 

The Commission adopted a new decision-making model, a case conference, which operates similarly to a round 

table or circle. The investigator, staff lawyer, supervisor of investigations and Chief Commissioner discuss the 

complaint file in a collaborative way before the Chief Commissioner makes her final decision. 

In 2002-2003, the Commission received 3840 inquiries and opened 319 complaint files. 

MEDIATION 

A goal for 2002-2003 was to increase the proportion of complaints resolved through mediation, focussing on 

resolution rather than adjudication. The Commission allocated resources to this area and adopted a flexible 

process to provide complainants access to mediation at all stages. With the addition of new expertise, the 

number of mediated settlements grew to 7 6 from 50 the previous year (25% of all dispositions). Mediation 

allows more avenues to remedy the hurt caused by discrimination and provides an opportunity for both the 

complainant and respondent to be heard. Mediated settlements can take into account the context in which the 

discrimination has occurred, providing a remedy that is appropriate for the circumstances. 
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Complaints filed by grounds, 2002-2003 

A mental or physical disability 42.6% 

B sex 28.2% 

C ancestry 20.7% 

D age 3.4% 

E religion 3.4% 

F marital status 3.1% 

G family status 2.8% 

H sexual orientation 2.8% 

receipt of public assistance 1.6% 

other 

NOTE: Some complaints allege several kinds of discrimination. For this reason, the total exceeds 100% (see table 1, p. 34). 

3.8% 

J 
PATTERNS OF DISC IMINATION 

The Commission continues to address systemic discrimination, which impacts whole groups of people. In 

2002-2003, the Commission monitored the changes being made to improve the special needs transit system 

in Saskatoon and continued investigation into a number of gender-based wage discrimination complaints. 

For the fourth consecutive year, discrimination based on disability accounted for the largest number of 

complaints (42.6% of all complaints). More than 80 per cent of these allegations originated in the workplace. 

The growing proportion of disability complaints is a national trend and may reflect recent decisions by the 

Supreme Court of Canada clarifying the duty of reasonable accommodation. 

Gender complaints account for the second largest number of complaints. In 2002-2003, the Commission 

received 90 gender complaints (28.2% of all complaints). Women continue to bring forward complaints of 

pregnancy discrimination, even though this form of discrimination has been illegal since the 1970s. Last 

year, the Commission received 24 allegations of pregnancy discrimination in employment, representing 

nine per cent of all workplac!" complaints. 

Complaints based on ancestry comprise the third largest group (20.7% of all complaints). Aboriginal 

ancestry complaints represent 6.6 per cent of all complaints whill;l another 14.1 per cent were based on 

discrimination because of race, perceived race, colour, nationality or place or origin. The largest number 

of Aboriginal ancestry complaints occurred in the denial of public services, although the number of 

allegations has decreased from those reported in 2001-2002. Trends of discrimination based on disability, 

sex and ancestry over the past five years are shown on page 34. 

MEDIATION AND INVESTIGATION GOALS FOR 2003-2004 

• Continue to increase the proportion of complaints resolved through mediation. 

• Reduce or eliminate any backlogs in the investigative process. 

• Provide on-going training to staff relating to the new complaint process. 
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DEcisi0ns 

2002-2003 was a transitional year for the Commission. Decisions were made by a board of inquiry appointed 

prior to the Code amendments as well as by the newly formed Saskatchewan Human Rights Tribunal. Some 

decisions were appealed to the courts. 

Decisions by the Saskatchewan Human Rights Tribunal are posted on its Web site, www.saskhrt.ca. 

BOARD OF INQUIRY DECISION 

Ancestry 

Peter Lam v. Westfair Foods Ltd. May 9, 2002 

Peter Lam, a person of Asian ancestry, brought a complaint to the Commission after a co-worker at the Yorkton 

Superstore referred to two Chinese customers as "Chinamen." A board of inquiry found the conduct of the 

employer, Westfair Foods Ltd., was not discriminatory. In the decision, the board highlighted the employer's 

workplace harassment policy and the thorough investigation it conducted. The co-worker was disciplined for his 

use of discriminatory language and the store conducted a seminar for its managers and supervisors on 

harassment and workplace sensitivity to different cultures. There was no evidence that the store was a 

"poisoned" work environment or that the harassment was other than an isolated incident. 

TRIBUNAL DECISIONS 

Disability 

Betty Ann Campbell v. Derochers Hotel Limited July 16, 2002 

Betty Ann Campbell, a dishwasher for a Hudson Bay restaurant, suffered from cataracts. Despite her continued 

efforts to discuss her return to work following eye surgery, Ms. Campbell's employer refused to allow her to 

return. In the decision, the tribunal stated that denial of work based on a visual impairment is a form of 

discrimination on the basis of disability. The complainant was awarded $5,808 compensation for lost wages and 

$500 for the injury to her feelings, dignity and self-respect. 

Pregnancy 

Sandra Kimbriel v. Dr. Hassan A. Mohamed January 31, 2003 

When on maternity leave, Sandra Kimbriel, a cardiologist's receptionist, was told that her position had been 

abolished even though she was willing and able to return to work. The tribunal found that her employer had 

hired a permanent receptionist during her absence and refused to allow Ms. Kimbriel to return to her position, 

discriminating against her on the basis of pregnancy. She was awarded $6,325 compensation for lost wages 

and $2,000 for injury to feelings and self-respect. 
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Sexual Harassment 

Tracey Grimard v. 602507 Saskatchewan Ltd. and Robert Saga January 29, 2003 

Tracey Grimard, a female server, was pinched by a male customer at the Grandma Lee's restaurant at the 

Armed Forces base in Moose Jaw. She raised the issue with the military police at the base. The day after 

the customer was arrested she received a letter of termination from her employer. The tribunal concluded 

that the dismissal was the result of Ms. Grimard's response to sexual harassment and, in effect, the employer 

was condoning the discrimination and allowing the conduct to invade the workplace. She was awarded 

compensation for lost wages of $1,026 and $2,000 for the injury to her feelings, dignity and self-respect. 

In the decision, the tribunal noted the law clearly establishes that responsibility for eliminating 

discriminatory conditions in the workplace, and for maintaining a healthy work environment, rests with the 

employer. An employer has control over how it responds to discriminatory conduct in that workplace, 

regardless of how the conduct occurred. 

Ancestry 

Elwood Friday v. Westfair Foods Ltd. December 6, 2002 

Elwood Friday, a man of Aboriginal ancestry, brought forward a complaint of discrimination. A security 

guard, who noticed Mr. Friday's unsteady gait, followed him around a Superstore in Regina. He watched as 

Mr. Friday picked up a bottle of Lysol and other cleaning products and items, but did not approach him. The 

guard then followed Mr. Friday to the checkout counter. At the till, the guard picked up the Lysol and 

demanded Mr. Friday leave the store. Not knowing why he was being treated in this manner, Mr. Friday 

became upset. Believing Mr. Friday was drunk, the guard followed him to his car, told him the police had 

been called and that he must come back into the store to wait for them to arrive. 

In considering whether the security guard had relied on stereotypes, the tribunal noted that he had not 

observed red eyes, the smell of alcohol, or other indications of intoxication. Rather, the guard discriminated 

on the basis of ancestry, drawing his conclusion from the fact th�t Mr. Friday had difficulty walking, had 

purchased Lysol and was Aboriginal. In fact, Mr. Friday walked with a slight limp, the result of a stroke. 

The tribunal found that Mr. Friday suffered a great deal of humiliation. It awarded him $5,000 in 

compensation, the maximum amount allowable at the time. The storeowners, Westfair Foods Ltd., were 

ordered to provide additional training to its security staff in order to allow them to assess possible 

intoxication in a manner that goes beyond stereotypes. While storeowners must follow the laws with 

respect to the sale of certain products, they cannot do so in a way that violates the Code. 
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COURT DECISIONS 

Disability 

Government of Saskatchewan, PEBA v. Norman Browning December 9, 2002 

Norman Browning, a Government of Saskatchewan employee was denied benefits under the Public Employees 

Benefits Agency (PEBA) Disability Income Plan after having contributed to the plan and using it in the past. 

PEBA assessed Mr. Browning as falling under a section of the plan that applied to alcohol or drug addiction. 

Mr. Browning denied this section applied to him, but the Commission also argued that, under this section, 

Mr. Browning was required to meet discriminatory conditions in order to receive benefits. This section had more 

onerous conditions concerning treatment of alcohol and drug addiction than did the more general section requiring 

treatment for those with other types of disabilities. The effect of the discriminatory section as applied to 

Mr. Browning was not to promote treatment, but simply to disqualify him from the plan. 

PEBA acknowledged that alcoholism could be treated as a disability within the definition of the Code. The Court 

of Queen's Bench, upholding a May 28, 2002 board of inquiry decision, found that the clause excluding 

coverage for a disability caused or contributed to by chronic alcoholism was discriminatory and struck it down. 

Sexual Orientation 

Hugh Owens v. Gens Hellquist, Jason Roy & Jeff Dobbs December 11, 2002 

The Court of Queen's Bench dismissed the appeal of Hugh Owens. The Court upheld the board decision that the 

complainants were exposed to hatred and ridicule when Mr. Owens placed an advertisement in the StarPhoenix. 

The advertisement consisted of a picture of two men holding hands inside a red circle with a line through it -

the universal symbol for "not allowed" - and four references to the Bible. Mr. Owen's freedom of expression did 

not extend to publicly expressing his views in this manner. 

Accessibility 

Henry Ripplinger and HRK Fine Art Ltd. v. Saskatchewan Human Rights Commission April 24, 2002 

The Court of Appeal upheld the Court of Queen's Bench decision that a 1998 board of inquiry was within its 

jurisdiction when it ordered Henry Ripplinger, a Regina business owner, to install at least one wheelchair

accessible washroom in his Regina business, an art gallery, cafe, gift shop and tea room. 

The matter began in 1991 when Judith Ryan complained to the Commission that the art gallery could only be 

entered by stairs and was inaccessible to her as a wheelchair user. 
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Marital Status 

Heather Ennis v. Prince Albert Elks Club September 26, 2002 

Heather Ennis was fired from her job as the manager of the Prince Albert Elks Club when it was learned 

she was married to an inmate at the Saskatchewan Penitentiary. The initial board of inquiry found the 

discrimination was specific to the relationship between the inmate and Ms. Ennis and not based on her 

marital status. The Court of Queen's Bench upheld this decision, which was subsequently overturned by the 

Court of Appeal. 

The Court of Appeal found that the Prince Albert Elks Club had violated the Code. Ms. Ennis was qualified 

for the manager's position and there were no grounds for termination. She was fired because of her 

husband's status as an inmate and not because of his personal characteristics. He was a member of a class 

of persons, an inmate in a penitentiary, convicted of a serious crime and serving a long sentence. The Code 

seeks to discourage and eliminate judgmental decisions based on group characteristics. 

It was held that the courts must give a large and liberal interpretation of rights to ensure the objects of the 

legislation are attained. The Elks Club fired Ms. Ennis not because of who she was or her abilities but 

because of the person to whom she was married. 

May Doris Fee v. The Power Corporation Superannuation Board June 26, 2002 

May Doris Fee complained to the Commission in November 1998 that she was discriminated against 

because of her marital status. She argued that she was entitled to a survivor benefit from her late ex

husband's pension. A board of inquiry found there was no discrimination against Ms. Fee. It ruled that the 

denial of survivor's benefits was a consequence of divorce. 

The Commission appealed the board decision to the Court of Queen's Bench, arguing that because Ms. Fee 

was married to her husband at the time of his retirement she was eligible to receive a survivor's benefit. 

The Court of Queen's Bench upheld the board decision, noting that, prior to their divorce, the Fees entered 

into a property settlement agreement in which Ms. Fee waived a�y right she may have had to her husband's 

property, including pension benefits. The Commission has appealed. 

20v • 00 J ANNLA REP< R 



� 
e�g $�o eo• o�o •o e•o o@o 6 



' 

S ETT L- E n, E n  TS 

Through mediation or negotiation, settl ements were reached in 7 6 complaints brought to the Commission last 

year. The fol lowing are exampl es of the complaints settl ed in 2002-2003. 

Physical  Disabi l ity 

Electronic gate provides easy access 

A parent brought an action against a store after her chi ld, a wheelchair user, was unabl e to enter the store 

without the assistance of an attendant because of the security gate placed at the store entrance. A settl ement 

was reached in which the store instal l ed a new el ectronic  gate, which al lows wheelchair users to open the gate 

independently by simply pressing a button. 

Special needs transit accepts bus passes 

A woman claimed that the Ci ty of Saskatoon was discriminating against her disabl ed husband by sel l i ng monthly 

bus passes to users of the regular bus service but not to users of the special needs transit system. In the 

settl ement, the Ci ty changed its pol i cy to accept monthly passes on the special needs buses as wel l .  

Sexual Harassment 

Settlement brings changes to harassment policy 

A security worker was harassed by her supervisor who made sexual ly  suggestive remarks, threats and direct, 

physical advances towards her. She repeatedly told him that she was uncomfortabl e  with his behavior and 

asked him to stop. When notifi ed of the complaint, the company suspended the individual and investigated the 

incident. The supervisor was terminated and the company agreed to mediation. In the settl ement, the company 

agreed to pay $5,500 for any injury to feel ings and self-respect, make changes to i ts harassment pol i cy and 

bring the complainant back to work when she was ready. A faci l i tator was hired to educate staff as wel l as 

assist the employee with her return to the workplace. 

Pregnancy 

Pregnant woman compensated for lost benefits 

A pregnant woman was receiv ing workers' compensation benefits as a resul t of an injury to her ri ght arm and 

hand. She was receiving treatment from a physiotherapist and undergoing occupational therapy; however, her 

doctor advised her to discontinue therapy because of the risk created to her pregnancy. Upon l earning that she 

had discontinued therapy, the Workers' Compensation Board revoked her benefits. The woman fi l ed a complaint 

al l eging that she was discriminated against and deni ed services on the basis of her sex (pregnancy).  In reaching 

a settl ement, the Board agreed to pay the woman over $13,500 as ful l compensation for any loss or damage 

she suffered. 
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Apology published in community paper 

Whi l e  on maternity l eave, an employee at a pharmacy was schedul ed to have a hysterectomy. When she 

inquired about her return date fol lowing her surgery, her employer informed her that she was terminated. 

He noted she had a confl ict with another employee and that the employee who had replaced her did not 

want her hours reduced. She fi l ed a complaint on the grounds of discrimination based on sex (pregnancy) 

and disabi l i ty. Her employer disclosed the detai ls of the complaint to the other employee who was refusing 

to work with her. The complaint soon became common knowledge in her smal l community. Through mediation, 

the employer agreed to publ ish an apology in the local newspaper for the humi l i ation caused by al lowing 

her private information to become publ ic. 

Sexual Orie ta•ion 

Pride Day brings about policy review 

An organization requested that June 24, 2000 be proclaimed as Gay, L esbian and Bisexual Pride Day in  

Saskatchewan. The request was deni ed whi l e  other requests for proclamations were routinely accepted. In 

reaching a settl ement, the authori ty agreed to retroactively declare Pride We ek 2000 and amend their 

pol icy to clarify the use of proclamations and ensure compl iance with Code. The organization received a 

written apology and compensation for hurt feel ings and loss of self-respect. 

Ances ry 

Facility accommodates Aboriginal culture and spirituality 

An Aboriginal man was incarcerated in a correctional faci l i ty that subsequently developed a pol icy banning 

cigarette smoking. The man argued that it was Aboriginal custom to present tobacco to elders, to burn a 

smal l  amount dai ly  as part of their bel i efs and to carry some with them for good bl essings. He al l eged that 

the faci l i ty discriminated against him because of his ancestry. In the settl ement, the faci l i ty agreed to provide 

compensation for any loss or damage. Both sides agreed to review ,the concept of accommodating Aboriginal 

culture and spiri tual i ty within the faci l i ty and the corrections system as a whol e. 

Store apologizes for monitoring shoppers 

A mother shopping with her two sons in a department store was subjected to racial stereotyping. Her 

sons, who are of Aboriginal ancestry, were repeatedly singl ed out in the store by employees who made 

announcements over the intercom suggesting security staff monitor the toy department where they were 

shopping. There was no reason to have them under survei l l ance. In reaching a settl ement, the department 

store agreed to pay to each of the boys $1,000 accompani ed by a l etter of apology. 
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S P E Ci·A L  P R 0GR AniS 

The Saskatchewan Human Rights Code declares every person to be free and equal in dignity and rights, but 

recognizes that this ideal cannot be achieved through the complaint system alone. The legislation provides for 

broad, proactive initiatives to transform social institutions and accelerate the process of needed change. Under 

section 47 of the Code, the Commission approves special programs designed to reduce the disadvantages 

experienced because of discrimination. 

In 2002-2003, the number of Saskatchewan students benefiting from eq uity plans 

increased to 1 00,000. 

To date, the Commission's programs have focused on four equity groups: Aboriginal people, people with 

disabilities, visible minorities and women in management and non-traditional occupations. These groups, in 

particular, have been denied equal opportunities in education and employment. 

Special programs like employment and education equity face new demands and a rapidly changing environment. 

Demographic trends and Saskatchewan's aging workforce make development of a representative workforce an 

urgent priority. The Commission acknowledges the challenge to accommodate and facilitate a broad range of 

initiatives addressing the common goals of fairness, diversity and inclusion through a simple, accessible process. 

At the same time, the Commission sees greater potential than ever before to transform and modernize our 

valued educational and public institutions. 

SPECIAL PROGRAMS REVIEW 

Following feedback from the community and a reduction in its operating budget, the Commission launched a 

comprehensive review of its special programs. Over the past 20 years, equity practitioners have acquired 

expertise in an increasingly complex field, and employers have enlarged the scope of their plans to include 

community outreach, work-education partnerships and business relationships. Building on this experience, the 

Commission released a discussion paper entitled Towards a Culture of Equality, Inclusion and Respect in 

November 2002. The discussion paper proposes a new model for special programs - one based on modern 

circumstances, broader principles and a simpler process. 

Consultations followed with more than 100 groups and individuals, including equity program sponsors, 

government officials, community-based organizations and educational partners, through focus groups, individual 

meetings and written feedback. The community consultation was a rich dialogue, producing a wealth of insights 

and concrete, constructive suggestions. The Commission will release a report on the review in 2003. 
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S SKATCHEWAI' 'S UN QUE CO TRIBUTION 

Over the past 20 years, Saskatchewan's employers and educators have participated in voluntary, flexible and 

stakeholder-driven equity programs. Employers devise their own strategies and timetables for change and the 

Commission works with the equity sponsors to develop resources, best practices and indicators of success. 

Many employers recognize the business advantages of diversity in the workforce: better customer service, 

a broader range of job applicants, enrichment of workplace culture, and the creative energy generated by 

a variety of perspectives. Voluntary plans approved by the Commission now cover approximately 10 per 

cent of Saskatchewan's workforce. 

Equity programs have also produced positive, measurable results. For example, Aboriginal representation in 

the total sponsor workforce has more than doubled since 1993, growing from three to 7.6 per cent. Within 

the provincial government workforce, Aboriginal representation has risen to 9.8 per cent. However, 

attracting more Aboriginal employees is needed to create a truly representative workforce. 

EMPLOYMENT EQUITY 

More than 44,500 Saskatchewan workers representing 37 employers have employment equity plans approved 

by the Commission. In 2002-2003, the Commission welcomed two new employers as equity sponsors. 

• At a news conference in October 2002, the Saskatoon Police Service announced its equity plan 

covering 386 employees. It sees a representative workforce as essential to achieving the goals of 

community policing and good service to the City's diverse population. 

• In January 2003, Saskatchewan Liquor and Gaming Authority, with 1402 employees, adopted an 

equity plan to support and complement its current Aboriginal partnership with Government Relations and 

Aboriginal Affairs. In its initial workforce survey, the Authority received an exceptionally high response 

rate (90%), partly resulting from the awareness of the new equity program raised during staff 

discussions prior to the survey. 

Equity sponsors range in size from the Regina Women's Community Centre with seven employees to the 

Government of Saskatchewan with approximately 13,400 employees. Employers include Crown and Treasury 

Board corporations, municipalities, educational institutions, professional associations, health care providers, 

police services, community-based organizations and private businesses. 
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EDUCATION EQUITY 

In 1985, the Commission established the kindergart en to Grade 12 education equity program as a response to 

the extremely high dropout rat es among Aboriginal students. The fundamental goal of the program is to ensure 

equality of educational benefit for all students. Plans focus on curriculum, school policies and practices, cross

cultural training, parental involvement, anti-discrimination measures and efforts to increase the representation of 

Aboriginal teaching and non-t eaching staff. 

In June 2002, the Commission approved the plan of Saskatchewa n Rivers School Division.  The Division serves 

7 ,800 students, of whom 32.7 per cent are Aboriginal. Its comprehensive equity plan features an Aboriginal 

Cultural Advisor Program, a youth services pilot for students at risk of failure, high speed Internet access for 

rural schools and numerous community partnerships. 

Currently, 17 school divisions with over 79,000 students have education equity plans. Taking into account the 

employment equity plan of the Regina Public School Division, with its over 22,000 students, the total number of 

students benefiting from education and employment equity plans exceeds 100,000. In addition, the Commission 

has approved education equity plans for 10 post -secondary institutions. 

The Equity in Education Forum complements the work of the Commission. Representatives from the Gabriel Dumont 

Institute, the L eague of Educational Administrators, Directors and Superint endents, Saskatchewan L earning, 

the Saskatchewan School Trust ees Association, the Saskatchewan Teachers' Federation, the University of Regina 

and the University of Saskatchewan provide direction for new initiatives. 

Our Children, Our Communities and Our Future, a policy framework produced by the Forum in 1997, focused on 

equity in schools. The framework identifies a need for gender equity and the need to expand the scope of 

education equity to include Aboriginal students, students with exceptional needs, rural and northern students 

and students at risk of school failure because of social or emotional problems. The Commission encourages all 

school divisions to expand the scope of their approved plans in this way. 

EXEMPTIONS 

The Commission has the authority to grant exemptions from the Code to employers, public service providers, 

educational institutions, landlords and organizations to carry out activities or give preferential treatment . 

Exemptions are granted in situations where it is necessary to promote human rights principles of fairness and 

equality or to complement an existing equity program. Eighteen new exemptions were granted in 2002-2003, 

bringing the total number of exemptions to 17 4. Examples of exemptions appear on the next page. 

2002 • 2003 ANNUAL R E PORT 

The Northwest I n d ustri a l  Tra i n i n g  Program (N ITP) in Meadow Lake was granted an exemption to ask 

applicants about their ancestry and age/ dat e of birth. NITP was formed to attract young people from the 

northwest region of the province to the apprenticed trades. The program is open to all individuals, 

regardless of race, age and education or experience. Their exemption provided access to federal funding 

designat ed for individuals aged 18 to 29 as well as funding from Aboriginal and Melis organizations 

target ed at youth members. 

Saskatchewa n Lea rning received an ext ension of their exemption to have all school boards and conseils 

scolaires in the province restrict the awarding of certain training bursaries to t eachers of Aboriginal 

ancestry. The exemption is part of an initiative to increase the number of secondary t eachers and school 

principals of Aboriginal ancestry, providing positive role models that will result in more Aboriginal students 

completing their education. 

A number of health regions have exemptions for the preferential hiring of staff to meet specific client needs 

and ensure the dignity of patients. Last year, the Saskatoon Hea lth Region was granted an exemption to 

give preference on the basis of gender when hiring home health aides, according to caseloads. Aides can only 

be assigned on the basis of gender if the client prefers care from a caregiver of the same sex. 

The health region also received an exemption for their Healthy Mother, Healthy Baby program. A significant 

number of clients of the program are Aboriginal and many times request an Aboriginal nurse to at t end to 

their needs. The exemption provided the region the opportunity to advertise a vacant nursing position with 

a preference for an Aboriginal nurse. 

The Commission is currently examining the relationship bet ween exemptions and employment equity 

programs as part of its review of special programs. 

SPECIAL PROGRAMS GOALS FOR 2003-2004 

• Complet e the special programs review and develop procedures ,to support a new program. 

• Organiz e a conference of key players in equity, diversity and representative workforce initiatives. 

• Clarify the relationship of equity programs to exemptions grant ed under the Code. 

• Develop strategies for expanding special programs and coordinating equity initiatives in education, 

employment and public services. 
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Human Rights Commissioners are appointed for five-year terms. The Commissioners met seven t imes in 2002-2003 

to set policy, review complaints and special programs and grant exempt ions. The Commissioners part ic ipated in  
many educat ional act iv i t ies and cont inued to liaise wi th  government and wi th  community organizat ions, working to 
advance the cause of human rights. 

(L to R) Lynn Archdekin, Mar;orie Hutch inson, Christine Lwanga, John Hill and Donna Scott 
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Donna Scott, Chief Commissioner 
Donna Scott is serving her second five-year term as Chief Commissioner. First appointed in October 1996, she 
was re-appointed in November 1997 and July 2002. Ms. Scott received her Bachelor of Arts and law degrees 

from the Universi ty of Saskatchewan. Admitted to the Saskatchewan Bar in 1982, she engaged in private pract ice 
unt i l  becoming a Crown Solici tor with Saskatchewan Just ice in 1986. She has served on the Board of Directors 

of the Elizabeth Fry Soci ety and is past president of the Public Legal Educat ion Associat ion of Saskatchewan. 

In 2001, she represented the Canadian Associat ion of Statutory Human Rights Agencies in Geneva, Swi tzerland, 

in  preparat ion for the Uni ted Nat ions World Conference Against Racism. In November 2002, Ms. Scott was 
awarded the Queen's Golden Jubilee Medal in recogni t ion of her dedicat ion to promot ing human rights issues 

wi thin the community. 

Lynn Archdekin, Deputy Chief Commissioner 
Lynn Archdekin, a Saskatoon businesswoman with a diverse background in the business arena and extensive 

knowledge of employee benefits, served as Commissioner from 1993-2003. She has two professional designat ions: 
CEBS (Cert ified Employee Benefit Specialist) and FLMI (Fellow of the L ife Management Inst itute). Ms. Archdekin, an 

active member of the Canadian Paraplegic Associat ion, brought to the Commission her experience and 

perspect ive as a wheelchair user. 

John Hill 
John Hill was born and raised in southwestern Ontario and is a member of the Oneida Nation of the Thames, one 

of the six Nat ions of the Iroquois Confederacy. He studied poli t ical science and economics at the University of 

Western Ontario and received his law degree from the University of Saskatchewan in 1994. From 1994-1996, he 

worked as senior policy consultant for Saskatchewan Indian and Met is Affairs Secretariat. A partner with the 

Hunter Miller law firm in Regina, Mr. Hill's pract ice includes civil li t igat ion with a part icular focus on Aboriginal 

law. An active member of the Indigenous Bar Associat ion, he part icipates in educat ional outreach as a teacher, 

presenter and contributing writer. Mr. Hill was appointed to the Commission in July 2002. 

Marjorie Hutchinson 
Marjori e Hutchinson has extensive experience in human rights and labour issues. A long-t ime trade unionist, 

she was act ively involved in the Office and Professional Employees- Internat ional Union where she acted as 

shop st eward and member of the negot iat ing and women's committees. Ms. Hutchinson has facili tated courses 

sponsored by the Canadian Labour Congress. She served as Commissioner from 1994-2003. 

Christine Lwanga 
A social act ivist, Christ ine L wanga is currently involved in the development of an inclusive, cri t i cal approach 

to ant i -racism. She was act ively involved in the community with report ing and follow-up from the Uni ted 

Nat ions World Conference Against Racism, held in Durban, South Africa in 2001. Ms. L wanga serves on the 
South Saskatchewan Commi ttee on Immigrat ion and is an educator of human rights. She has a Mast er's 

degree in Business Administrat ion and is currently complet ing a Masters in Social Work at the University of 

Regina. Ms. L wanga was appointed to the Commission in 1994 and re-appointed in 1999. 
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Profe s s i o n a l  human r igh t s  s taf f  and a d m i n i s t ra tor s  carry  out  the  Comm i s s i on's d a i l y  wo rk .  I n  2002-2003,  the  

Commiss ion  had the  equ iva l en t  of  17 .8  f u l l - t ime  e m p l oyees ,  i nc lud ing  i n d i v idua l s  who wo r ked on  a f u l l - t ime ,  

pa r t - t ime ,  casua l  o r  temporary  ba s i s .  

S SKATOO S AFF 

Laur ie  Ad r ian  Rude,  I n ves t iga tor  /Fa c i l i t a tor  

Conn ie  B raun ,  I nves t iga tor  / Fa c i l i ta tor  

J a n  Cadman,  Secretary 

L i nda Char l ton ,  Ed ucat ion  & Equ i ty  Adv i s o r  

Pat  C o o k ,  I n t a ke Consu l tan t  

Faye Da v i s ,  Human Resources  Coord i na t o r  

D ianne  D e r k s o n ,  Secretary 

Lo is  Henderson,  Budget  Coord i na tor  

T im Koro l ,  I nves t iga tor  /Fa c i l i ta tor  

Don Laf re n i e re,  I nves t iga tor  / Fa c i l i ta t o r  

Genev ieve Les l i e, Supervisor of Publ i c  & Spec ia l  Prog rams 

Bev Ma cSor ley, Secretary 

Kaye Munro ,  Secretary 

Ch in  we Onwue kwe, I n ves t i g a t o r  /Fa c i l i t a tor  

Yoanna  Orman-C leve land ,  Secretary 

Gerry Parentea u ,  I nve s t i ga tor  /Fac i l i ta tor  

B i l l  Rafoss ,  Superv i sor  of Med i a t i o n s  & I n ves t i ga t ion s  

Ka ren Ross ,  Secretary 

Karen  To p o l i n s k i ,  I nves t iga tor  /Fac i l i ta tor  

Yvonne Tu rg eon,  Commun ica t ions  Coord i na tor  

M i l ton  Woodard ,  Q.C . ,  Sen ior  Staff  S o l i c i t o r  

•currently o n  leave 
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John  Abraham,  I n ves t iga tor  /Fac i l i ta tor  

He id i Chan,  Secretary 

Lau rena Da n i e l s ,  I n t a ke Consu l tan t  

L i sa Donova n ,  Secreta ry 

Jenny Heeg, I nves t iga tor  / Fa c i l i ta tor ·  

Don Howd en,  I n ves t iga tor  /Fa c i l i ta tor ·  

Rebecca Mcl e l l a n ,  Ma nager  of  Opera t i o n s  

Rob in  McMi l lan ,  I nves t iga tor  / Fac i l i t a tor  

Fran Pa ssmore,  I nves t iga tor  /Fac i l i ta tor  

Ju l i e  Powe l l ,  I nves t iga tor  / Fa c i l i ta tor  

M i r j a na Topa l ov i c ,  Secretary 

Heather Veresh Monus, Educat ion & Equity Advisor 

Pea r l  U l m e r, Secreta ry 

nii s si 0n STAT Eni EnT A n D G 0A LS 

We promote and  protect  the  i n d i v idua l d i g n i t y, fundamenta l f reed oms  and  equa l  r i gh t s  

of  a l l  members  of  the  human fa m i l y. 

The  Commi s s ion 's ·g o a l s ,  d e r ived from The Saskatchewan Human Rights Code, a re to :  

• d i scourage and  e l i m i na t e  d i sc r i m ina t ion ;  

i nves t iga te  and  reso lve d i sc r im i na t ion  comp la i n t s  qu i ck ly  and  effec t i ve ly ;  

• suppor t  and  seek  remed ies  for  i nd iv idua l s  and  g roups  who su f fer  d i s c r im i na t ion ;  

• p romote ,  app rove and mon i to r  emp loyment  and educa t ion  equ i ty  p rograms ;  

• p romote re search and educa t i o n  s t rateg ies  to advance  the pr i nc ip les  of  equa l i t y  and  d ive r s i t y, and to  

encourage unders ta nd i ng of  human r igh t s  i s sues ;  

• prov ide  l eadersh ip  on human r igh t s  re la ted pub l i c  p o l i c y  d eve l opment  and  imp lementa t ion ;  a nd 

• promote advances  in human r igh t s  leg i s l a t i o n  and  p rotec t ion .  
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DUCATIO AL O T EACH 

The Commission provided 7 4 seminars and presentations and 
part ic ipated in 36 community outreach and partnership events 
in  2002-2003. 

Educational institutions & organizations 

Cochrane High School, Regina 

Greena l l  School, Ba lgonie 

MacNei l l  School, Regina 

Peacock Col leg iate, Moose Jaw 

Queen E l izabeth School, Saskatoon 

Saskatchewan Indian Federated Col lege, Saskatoon 

Saskatchewan Inst i tute of Appl ied Science and Technology, 
Saskatoon, Prince Albert & Regina (4) 

Saskatchewan Teachers' Federation 

Saskatoon Business Col lege 

Scott Col leg iate, Regina 

Universa l Career Col lege, Saskatoon 
University of Regina: Faculty of Admin istration, Faculty of 
Social  Work (3) & the Saskatchewan Pol ice Col lege 

University of Saskatchewan: Department of Native Stud ies 

Walter Murray Col leg iate, Saskatoon 

Professional, business & labour organizations 

Canad ian Bar Association, Administrat ive Law Section, 
Reg ina 

Canadian Union of Publ ic Employees, Equa l i ty Branch, Ottawa 

Saskatchewan Association of Health Organizat ions, 
Reg ina & Swift Current (3) 

Saskatchewan Construction Safety Association, Saskatoon (2) 

Saskatchewan Denta l Assistants' Association, Saskatoon 

Saskatchewan Employment Equity and Diversity Association, 
Regina 

Saskatchewan Legal  Education Society, Saskatoon & Regina 

Employers & government 

Chi ld Care Centre Co-operat ive, Regina 

City of Saskatoon (4) 

Lucky Man Band Counci l ,  Saskatoon 

Occupational Health & Safety Branch, Saskatchewan Labour, 
Saskatoon 

Office of the Ombudsman, Saskatoon & Regina 

Pra i rie Lube Ltd., Regina 

Publ ic Service Commission, Regina 
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Community-based organizations 

lnterprovincial Association on Native Employment, Regina 

Learning Disab i l i t ies Association, Regina 

Open Door Society, Regina & Saskatoon 
Provincia l  l nteragency Network on Disab i l i ty, Regina 

Rad ius Community Centre, Saskatoon (2) 

Saskatchewan Deaf and Hard of Hearing Services, Regina 

Saskatchewan l ntercultural Association, Mentorship Program, 
Saskatoon (2) 

Saskatoon Employment Access Resource Centre for Human 
Services 

South Saskatchewan Independent Living Centre, Regina 

Conferences, public consultations & events 

Canad ian Association of Statutory Human R ights Agencies 
Conference, Charlottetown, PEI  

Commiss ion on First Nat ions and Mel is  Peoples and Justice 
Reform, Saskatoon 

International Day for the E l imination of Racism, Saskatoon 

National Aboriginal  Day, Saskatoon 

New North Conference and Annual Genera l Meeting, 
La Ronge 

Saskatchewan Teachers' Federation, Western Conference, 
Saskatoon 

Social  Sc iences Symposium, Saskatchewan Learning, 
Saskatoon 

s 

Staff presented six half-day seminars on Human R ights in the 
Workplace and Reasonable Accommodation in Moose Jaw, 
Prince Albert, Regina and Saskatoon. Staff a l so fu lf i l led 
requests for seminars from the fol lowing organizations: 

City of Pr ince Albert 

Northlands Col lege, La Ronge 
Saskatchewan Employment Equity and Divers ity Association, 
Regina 

Saskatoon Hea lth Region 

Work Education Teachers, Saskatoon 

E Q UiTY PLA n s 

m m 

Ci ty  of Pr ince A lber t  
C i ty  of  Reg ina  
C i ty  of  Saskatoon 
Commun i ty (Saskatoon)  Heo l th  Serv ices  Assoc ia t ion  
Crown Investments Corporat ion  
Government of  Saskatchewan 
John Howard Soc ie ty  
Law Soc ie ty of  Saskatchewan 
North lands Co l l ege  
Park land  Reg iona l  Co l l ege  
Pr ince A lber t  Co-operat ive Hea l th  Centre 
Reg ina Po l i ce  Serv ice  
Reg ina Schoo l  D iv i s i on No.  4 
Reg ina Women's Commun i ty Centre 
Saskatchewan Commun ica t ions  Network  
Saskatchewan C rop I n su rance  Corporat ion  
Saskatchewan Gaming Corporat ion 
Saskatchewan Government Insurance 
Saskatchewan Human R igh t s  Commiss ion  

E'm1 ·e 

394 
2 ,279 
2 ,470 

128 
74  

13 ,021  
N/A 

2 
1 13 
72 

99 
451  

2 ,037 
7 

22 
484 
607 

Saskatchewan Inst itute of Applied Science & Technology (SIAST) 
Saskatchewan Lega l  Aid Commiss ion  

1 ,588 
33 
25 
14 1  

Saskatchewan L iquor  and Gaming Author i ty  
Saskatchewan Oppor tun i t i e s  Corpora t ion  
Saskatchewan Proper ty  Management  Corporat ion 
Saskatchewan Research Counc i l  
Saskatchewan Teachers '  Federat ion  
Saskatchewan Transportat ion Company 
Saskatchewan Water  Corporat ion 
Saskatchewan Watershed Author i ty 
Saskatoon Po l ice Serv ice 
SaskEnergy 
SaskPower 
Sask  Te l 
The Co-operators  
Un ivers i ty of  Reg ina 
Un ivers i ty  of  Saskatchewan 
Weyerhaeuser  Saskatchewan 

1 ,402 
90 

1 ,093 
2 17 
89 

234 
229 

26 
386 
984 

2 ,452 
4 ,246 

507 
1 ,089 
4,010 
1 ,649 

nde ·g 

Bat t lefords 
n to Grade 1 2  School Divisions 

B iggar  
Broadv iew 
Cupa r 
I nd ian  Head 
Lands West 
North  West Catho l i c  
Northern Lakes 
Northern L igh t s  
Pr ince Alber t  Catho l i c  
Reg ina  Catho l i c  
Saskatchewan R ivers 
Saskatoon Catho l i c  
Saskatoon Pub l i c  
Scen ic  Va l l ey 
Tu rt leford 
Wadena 

o t· Se ·y d s 

Co l l ege  of Arts  and Sc ience,  Un ivers i ty of Saskatchewan 
Co l l ege  of  Dent i s t ry, Un ivers i ty  of  Saskatchewan 
Co l l ege  of  Med ic ine ,  Univers i ty of  Saskatchewan 
Co l l ege  of  Nurs ing ,  Un ivers i ty  of  Saskatchewan 
Co l lege of Pharmacy and Nutr i t ion ,  Un ivers i ty  of  Saskatchewan 
Gabr ie l  Dumont I n s t i t u te  (GD I )  and Saskatchewan Urban Teacher  
Educa t ion  Prog ram (SUNTEP)  
Northern Teacher  Educat ion  Program (NORTEP)  and Northern 
Profess iona l  Access  Program (NORPAC) 
Saskatchewan Inst i tute of  Appl ied Sc ience and Techno logy (S IAST)  
Schoo l  of  Phys i ca l  Therapy, Un ivers i ty  of Saskatchewan 
Western Co l lege_ of  Veter inary Med ic ine  

'The Commiss ion  l im i ted i t s  mon i tor ing  of equ i ty  p lans  in  2002-
2003 to conduct  a rev iew of spec ia l  programs .  Employee numbers  
l i s ted a re f rom 2001 -2002 .  
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TA B L E-S 

l .  NEW COMPLAINTS FILED BY SOCIAL AREA AND GROUNDS CITED (2002-2003) 

Total number af complaint fi les: 3 1 9  

Category Age Abor ig .  Other Marital Mental Phys.  Rel ig ion Sexua l Sex/ Sex/ Fami ly  Sexua l  Publ ic  Other Total Grounds Total 

Ancestry Ancest. Status Disab .  D i sab .  Harass .  Other Preg . Status Orient .  Assist .  Cited Compla i nts 

App l i ca t i on  forms 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 .6% 0 .6% 

B i l l  o f  R igh t s  0 0 0 0 0 0 0 0 0 0 0 0 0 4 4 1 . 1% 1 .3% 

Cont rac t s  2 0 0 0 2 0 0 0 0 0 0 0 6 1 .7% 1 .9% 

Educa t i on  0 1 0 0 2 0 0 0 0 0 0 0 0 4 1 . 1% 1 .3% 

Emp loyment  8 5 22 7 15 96  7 47 15  24 6 5 0 2 259 72 . 1%  8 1 .2% 

Hous ing 0 0 6 0 0 3 0 0 0 0 1 0 3 0 13 3 .6% 4 . 1% 

Occupat ions  0 0 0 0 0 0 0 0 0 0 0 0 2 0 .6% 0 .6% 

Pub l i c  serv i ces  15  13 2 1 1 4  3 2 0 2 1 57 15 .9% 17 .9% 

Pub l i ca t i on s  0 0 3 0 0 0 1 0 0 0 0 3 1 0 8 2 .2% 2 .5% 

Repr i s a l s  0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 .6% 0 .6% 

Other  0 0 0 0 0 0 0 0 0 0 0 0 2 0 .6% 0 .6% 

Tota l grounds 1 1  2 1  45 1 0  1 9  1 1 7 1 1  49 1 7  24 9 9 5 1 2  359 1 00% 

Ground s c i t ed 3. 1 %  5 .8% 1 2 .5% 2.8% 5.3% 32.6% 3. 1 %  1 3 .6% 4 .7% 6.7% 2.5% 2.5% 1 .4% 3.3% 1 00% 

To ta l  comp la i n t s  3 .4% 6.6% 1 4. 1 %  3. 1 %  6% 36.7% 3.4% 1 5 .4% 5.3% 7.5% 2.8% 2.8% 1 .6% 3.8% 

'NOTE:  Some compla in ts  a l lege seve ra l  k inds  of  d i scr im inat ion .  For th i s  rea son,  the tota l  number of  g rounds c i ted (359) exceeds the tota l  number of  compla in ts  f i led .  
The tota l  number o f  compla in t s  f i led  i n  2002-2003 was 319 .  

2. FIVE-YEAR TRENDS OF DISCRIMINATION COMPLAINTS ( 1 998-2003) 

!Disabi l i ty discri m ination complaints 

2002-2003 

2001-2002 

2000-2001 

1999-2000 

1998-1999 .... 

30 60 90 120 

Preg nancy discr imination compla ints 

1 

2002-2003 

2001-2002 

2000-200 

1999-2000 

1998-1999 ,-----1 

10 
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15 20 

I 

150 

25 30 

Racism complaints 

2002-2003 ::::::::::::::::::::::::=====:JI 

2001-2002 r.:::::::::::::::::::::====::::::::: 

2000-2001 �:::::::::::::::::::::: 

1999-2000 :::::::::::::::::::::: 

1998-1999 >-----�--

0 10 20 30 40 

■ Aboriginal ancestry 

Other oncestry (colour, 
nationality, place of origin, 
roce, ond perceived race.) 

50 60 70 

Sexual  harassment complaints 

80 

2002-2003 1,�-=::==:...--====:..:==:::::::::=:=i 

2001-2002 ---_ -_ -_ --�--_ -_ -_ -_ -_ -_ -_ -_ -_ -_ ---------_ -_ --,_ 

2000-2001 ,-=::;;;;=;;;;;:====:::::i 

1999-2000 1-::=======:i 

1998-1999 

0 10 20 30 40 50 

3. FILES OPENED AND CLOSED 

350 

300 

250 

200 

150 

100 

50 

■ F i l e s  opened ■ f i l e s  closed 

319 327 

0 '-'---'---"-----'--'----'--'---'----'---'-
1998-1999 1999-2000 2000-2001 2001-2002 2002-2003 

5. DISPOSITION OF COMPLAINT FILES 

■ 2001-2002 ■ 2002-2003 

80 77 76 
73 

70 

60 

50 

40 
40 40 

30 23 

20 

10 ' 5 

O Dec;,;,a Dismissed Settled Withdrawn Withdrawn No No 
by 

board/tribunal 
(favourable (not reasonable jurisdiction 
outcome) pursued) grounds 

NOTE: Other f i les dosed but not shown in this table: 22 (2002-2003) and 10 (2001-2002). 

7. BUDGET 

4. PROCESSING OF COMPLAINTS 

■ 2001-2002 

350 

300 269 
250 

203 
200 

150 

100 

50 

0 Complaints 
brought forward 

from previous year 

■ 2002-2003 

323' 
294 

New 
complaints 

327 

Dispositions of 
complaints 

269 265 

Complaints carried 
forward 

· Four f i les were re-opened in 2002-2003 which increased the number of  f i les opened from 319 to 323 

6. LEGAL ACTIVITIES 

■ 2001-2002 ■ 2002-2003 

30 

25 

20 

15 

10 9 
10 

5 

0 
Decisions 

19 
17 

Referred to 
Tribunal for 

hearing 

26 

10 

Direct application 
lo the Tribunal for a 

hea ring, following 
dismissal by the 

Commission 

I n  2002-2003, the Commiss ion operated with an approved budget of $1 . 19 m i l l ion and a staff of 17.8 fu l l - t ime equivalents (FTEs) .  

1 998- 1 999 1 999-2000 2000-200 1 200 1 -2002 2002-2003 

FTEs 20.3 20 .3 20 .3 20 .3 17 .8 

Sa lar ies ,  benef i t s  and honoror ia $880,000 $925,000 $929,000 $1 ,079,000 $1 ,046,000 

Operat ing expenses $ 147,000 $207,000 $147,000 $147,000 $147,000 

Total $ 1 ,027,000 $ 1 , 1 32,000 $ 1 ,076,000 $ 1 ,226,000 $ 1 , 1 93,000 

"Operat ing expenses were increased by $60,000 i n  1999-2000 for Y2K costs .  

2002 • l 00J ANNUAL � EPORT 



SASKA T OON 

8th F l o o r
, 

S t u r d y  S t o n e  Bu i l d i n g  

1 2 2  T h i r d Av e n u e  N o r t h  

S 7 K 2H 6 

P h o n e :  ( 3 0 6 ) 9 3 3 - 5 9 5 2  

Te l e w r i t e r : ( 3 0 6 ) 3 7 3 - 2 1 1 9 

T o l l  F r ee :  1 - 8 0 0 - 6 6 7 - 9 2 4  9 

Fa x :  ( 3 0 6 ) 9 3 3 -7 8 6 3 

E - m a i l :  s h rc@ j u s t i c e .g o v. s k . c a  

We b s i te:  www. g o v. s k . c a /  s h rc 

ISS N 0826 - 9 53X 

REGINA 

3 r d F l o o r 

1 9 4 2  H a m i l t o n S t r e e t  

S 4 P  3 V 7  

Ph o n e :  ( 3 0 6 )  7 8 7 - 2 5 3 0  

Te l ew r i t e r : ( 3 0 6 )  7 8 7 -8 5 5 0  

T o l l  F re e :  1 -8 0 0 -6 6 7 -8 5 7 7 

F a x :  ( 3 0 6 )  7 8 7 - 0 4 5 4  

E - m a i l :  s h rc@ j u s t i c e . gov. s k . c a  




